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How to Give Effective Feedback to Your Students

by Susan M. Brookhart
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Chapter 3. How to Give Effective
Written Feedback
Written feedback is a genre all its own. Word choice matters. Tone matters.
For example, consider these two comments written in the margin of a student
essay: "You aren't clear here" and "I don't see what you mean here." Both
intend to convey the same thing, but the first sounds more judgmental and the
second, more descriptive. This chapter gives tips and strategies for clearly
communicating the intended messages. It also discusses deciding on the
method to use for giving written feedback—for example, writing comments
directly on student work or making notes on a rubric or an assignment cover
sheet.

Writing good feedback requires an understanding that language does more
than describe our world; it helps us construct our world. Consider the
worldview implicit in this comment: "What did you think about when you chose
that topic? What were you trying to accomplish?" It implies the student is
someone who thinks and that the choice the student made had purpose. It
invites the student to discuss the choice and presumably go on to discuss
whether the paper can accomplish what was intended. It positions the student
as the chooser and as someone who can have a conversation with the
teacher.
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